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2

2014-2017 Bt AEEEEEER (FB  RTHEE )  EE=HEHRAE
( Clemson University ) - GPA : 4.0/4.0

2009-2012 HEELT  SEREBARBEHE  BURREHNBEABEEENITER - GPA
4.0/4.0

2002-2006 HEEBELT  FBHERE  BUETHERBHBEEZ - GPA :3.92/40

2 fiiy 28 FF

5 2018 FEEFH A L SEERASE - HEVEHRA ZAZKE (2023 ) REK (2026 ) - LFHEHEEE
CEL B £ X IR B BT FFTHER -

2026.08-1% HWERDEEE  ERENEREECELRUSE (IMTH) - B SESR
K
FTEZEEBERIERR  BECA g &R | BERERL A LIELE X E
L BRI AL B ETE Z 2 2B F TR EE -
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2021.02-2023.01 BNEEUR - IMTH - Bl SEBIRAKE
BIRE I EE (LT H T A ZZRBNAITRIE | IEBR L LB LT ERZ  HliT
RIFEES / BRI E ) 2 REA T B e

2019.08-2021.01  BhEFUERRNEZREEE  IMTH - BIUSEERAES

BE G EEERRE R E#E -

2019.08-2020.02  BEFRFBAHERGAER - BERE - EUSHEEKRAS
HEZRLKGETE  BREFEHEN  RERARZENHEE, BEFTQSH
FABHS WIS | EWL15A) THE-ICE EQEHTE -

2018.08-2019.07  BMEFIRRMAE ( SSHBERMTE ) - BUCHEN - BUISBERKS
BERR QS HFABHENHEF | RE « FEWIELLR THE-ICE REZFZECFH
BT -

2017.08-2018.07  BMEFIRFEE - HRHCEEBAZHFEDR LI - BTAE
HELHFEEBL T FHEILEFRR | FELFIBEIBERE - AR5  FERG
B EFHBEREEE 2 IHRE -

2015.08-2017.05  WRFAABEARTEIE  2EEERABEAEEES - ZERIKBHRAS
FERGHABTEAHZOLYRE | TEETERE  SITEREN BV ER

BZHHGEZE -
B fio = 1
REF 3] FlTEEEH T Hb 16 EHER Tourism Management « Journal of Destination

Marketing & Management -~ Journal of Hospitality and Tourism Management & SSCl/SCIE Bf#/——
FE—REZREEL 30 B EAIEEEHF Zin X - HTIEER 2026 #F 6 F %% 2 Journal Citation
Reports(2025 FE1 ) ABDC Z#k 1t ABDC B Tin E)5 8 - SIFEFECHFHZ] - ZE#TFEXR
X - NPT aRA A EE R - * ZAEEE -
HAFIE% 3 ( Refereed Journal Articles )
1. Chen, L.-H., Nguyen, P., & Ebron, J. (in press). Multispecies relational authenticity at a
free-roaming cat destination. 7ourism Analysis. (ESCI )
— HRATIEE TEAIRT B HI# 2 B H 7 B J 0 79 2 B) P AT R IE e (% 14 E & 1 ( relational

authenticity ) -

2.Yen, |.-Y., Chen, L.-H., & Sung, P.-L. (in press). Penghu Fireworks Festival: A sky full of
questions. £merald Emerging Markets Case Studies.
https://doi.org/10.1108/EEMCS-11-2025-0736

— [FEESHENEZE - DI E GG LTEX BRI KA AR ZFEA KT -

3. Chen, L.-H. (2026). Shared transport systems in urban tourism: Alternative insights from
necessary condition analysis and combined importance-performance map analysis.
International Journal of Tourism Research. https://doi.org/10.1002/jtr.70215 (SSCI,
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Q1; IF 5.9; ABDC: A; single author )

— AL EZFEES YT ( NCA ) BEHEZ S —ZTE 797 (cIPMA ) - $Eaiglh 80 FREEG
JHRIL BRI -

4. Chen, L.-H., Ebron, J., & Nguyen, P. (2025). Reconceptualize free-roaming animals in
tourism systems: A dual-lens actor framework. 7ourism Review International,
294 ) - 325-341. (ESCI)
— IHHERETEESE  HEBZEEYHEEENENREAZFPHITEZ -

5. Chen, L.-H. (2025). Exploring tourist hesitancy about shared mobility during vacations: A
text-mining and cluster analysis. Journal of Vacation Marketing*. Advance online
publication. https://doi.org/10.1177/13567667251331622 (SSCI, Q1; IF 5.6; ABDC:
A)

— WU IR B FED BTG T B 12 I 5 4 R I B BT 1 fH R = A B PR AR 2 B [ -

6. Mufioz, K. E., Chen, L.-H., & Pham Thi, P. T. (2025). Do residents support LGBTIQ+
tourism development? Insights from Ho Chi Minh, Vietnam. Tourism and Hospitality
Research, 25*(2). https://doi.org/10.1177/14673584241298771 (ESCI, Q1; ABDC:B)
— LU A T F & G B B R A T2 B S HF T E R £ LGBTIQ+ &7t /iy Z
5

7. Chen, L.-H. (2024). Are public disease outbreaks still relevant to tourists’ decisions
about using shared mobility? 7ourism Recreation Research. Advance online
publication. https://doi.org/10.1080/02508281.2024.2417332 (ESCI, Q1; IF 4.0;
ABDC: A)

— B R BB AR EFIRREE BN ENHE TR TR -

8. Chen, L.-H. (2024). Free-roaming animals as stakeholders in responsible tourism
development: A commentary. Journal of Responsible Tourism Management, 42 ) -
76-82. https://doi.org/10.47263/JRTM.04-02-05 (Open access )

— W FIZ RGN i 7T B A3 KERAE - 7F 5 ) E BB ) 1 73 B T B AR &) P IE E R Z RGN HI 5
=30

9. Chen, L.-H. (2024). Pedaling beyond ratings: A data-driven quest to unravel the
determinants of guided bicycle-tour satisfaction. 7ourism Management, 103,
104906. https://doi.org/10.1016/j.tourman.2024.104906 (SSCI, Q1; IF 12.4; ABDC: A%;
single author)

— XFHE) 36 B 100 185 1TEEET/#. 2 151,654 IR _F5Fam (2006-2022 ) - @24 & %
M~ 1T REdR B BRI R 49 B B R R E RT3 -

10. Chen, L.-H. (2023). A multifaceted examination of bicycle-tourism experiences:
Theoretical integration, non-linear dynamics, and segment heterogeneity. Journal of
Destination Marketing & Management, 30, 100823.
https://doi.org/10.1016/j.jdmm.2023.100823 (SSCI, Q1; IF 7.4; ABDC: A; single
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author)

— #1428 15 EHTTEEEEETT PLS-SEM K_KIE - ZF#4 IPMA 2975 "5 EZ ) 4
THEZE ) EFIIE AR LRI ERIR -

11. Mufoz, K. E.,, & Chen, L.-H. (2023). Can dating app users’ self-disclosure foster travel
intentions? An appnography approach. Journal of Hospitality and Tourism
Management, 55*%, 493-501. https://doi.org/10.1016/j.jhtm.2023.05.020 (SSCI, Q1; IF

7.8, ABDC: A)
— BRI —ERIBAEI R (appnography ) L 22 BF/Za556 - iR K EFE LAIEER 1 E

T 75 FE U110 (2 e s ) e 22 B I e i T

12. Chen, L.-H., Chen, C.-H., Loverio, J. P, Wang, M.-J,, Lee, L.-H., & Hou, Y.-P. (2023).
Examining soft and hard attributes of health care service quality and their impacts
on patient satisfaction and loyalty. Quality Management in Health Care.
https://doi.org/10.1097/QMH.0000000000000420 (SSCI/SCIE )

— BETETFR (429 [W1#f/FIZm&EZ PLS-SEM - JlI_E 536 Al Google 7¥i#.2 Leximancer X
FHE) ) - BRI E B R (AR an BB R EEZ -

13. Chen, L.-H. (2022). Unobserved heterogeneity in music festivalgoers' experience
processing. Tourism Management Perspectives, 44, 101026.
https://doi.org/10.1016/j.tmp.2022.101026 (SSCI, Q1; IF 8.3; ABDC: A; single
author)

— #7384 (1 & EE LS HZHRTT FIMIX-PLS - ZE44 IPMA Bl #i# s =8, 4
TRERA , BRI ZR) R EEE -

14. Chen, L.-H. (2022). The coexistence of tangibility and intangibility in festival
experiencescapes: An exploratory study [EiEERBERBTEUHEELE Z7HF KR
MWHFSE ) . Journal of Tourism and Leisure Studies [ B EE#H] - 283) - 1-32.
https://doi.org/10.6267/JTLS.202212_28(3).0004 (TSSCI )

— MEME MR (SHEEER - Bl EREIELIF) - EWEENRE T HA Fuii Rock &

BT B R SRR FFE -
15. Loverio, J. P., Shen, C.-C., & Chen, L.-H. (2022). Environmental awareness of tourism and
hospitality (Generation Z) students. Journal of Responsible Tourism Management,

A2) - 11-30. https://doi.org/10.47263/JRTM.02-02-02 (Open access )
— 15T Z t 1CBE B e BRI IR IR A R AR -

16. Opoku, E. K., Chen, L.-H., & Permad; S. Y. (2022). The dissertation journey during the
COVID-19 pandemic: Crisis or opportunity?Journal of Hospitality, Leisure, Sport &
Tourism Education, 30* 100374. https://doi.org/10.1016/j.jhlste.2022.100374 (SSCI;

ABDC:B)
— ¥ 15 [WHHFFEETE MR 55w RN - FFFE COVID-19 &2 FHI# X E
TEAZ -
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17. Loverio, J. P, Chen, L.-H., & Shen, C.-C. (2022). Stakeholder collaboration, a solution to
overtourism? A case study on Sagada, the Philippines. Tourism Geographies.
https://doi.org/10.1080/14616688.2021.2023209 (SSCI, Q1; IF 4.7, ABDC: A )

— EREEGR (2017-2019 FHF 2505 « EHEREESHEEE )  FHEERIIFZHGZ
N G IEATAERFFEIZE Sagada HI48 ZEiH E ] -

18. Chen, L.-H., Loverio, J. P, Wang, M.-J., Bu, N., & Shen, C.-C. (2021). The role of face
(mien-tzu) in Chinese tourists’ destination choice and behaviors. Journal of
Hospitality and Tourism Management, 48, 500-508.
https://doi.org/10.1016/j.jhtm.2021.08.009 (SSCI; ABDC: A )

— G588 20 U PEIIE - #57r TEF . WITEEEZERHEE « B2 EL TS Z Y
FHHIBEZE L -

19. Chen, L.-H., Wang, M.-J., & Morrison, A. M. (2021). Extending the memorable tourism
experience model: A study of coffee tourism in Vietnam. British Food Journal,
1236) - 2235-2257. https://doi.org/10.1108/BFJ-08-2020-0748 (SCIE; IF 4.4,
ABDC: B)

— LR 2 e i sg (MTE ) B2 - IR IG5

20. Chen, L.-H., Mufioz, K. E., & Aye, N. (2021). Systematic review of crisis reactions toward
major disease outbreaks: Application of the triple helix model in the context of
tourism. /nternational Journal of Tourism Cities. https://doi.org/10.1108/1JTC-08-
2020-0168 (ESCI )

— 1% PRISMA ¥/ Zi R BB & ( 2000-2020 ) 2 63 B X BIETTZAIEEIRE - 548 — e 2 s
B EEALTHIEEE -

21. Chen, L.-H., Wang, M.-J., Morrison, A. M., Ting, H., & Yeap, J. A. L. (2021). Guest editorial:
Opportunities and challenges at the nexus of coffee, tea, and tourism. /nternational
Journal of Culture, Tourism and Hospitality Research, 153 ) - 285-289.
https://doi.org/10.1108/IJCTHR-08-2021-298 (ESCI )

— EETRES - TTAGLNGE « KB Z X BRI RIREE R BT -

22.Chen, L.-H., Hsu, C.-S.,, Mufioz, K. E., & Aye, N. (2021). The industry-academia gap in
responsible tourism management: An automated content analysis. Journal of
Responsible Tourism Management, 1(2 ) - 21-42.
https://doi.org/10.47263/JRTM.01-02-03 (Open access )
— L{ Leximancer EE/1ENEZHT - LB X BIEEFTIERAE (1993 F£5 ) #1E FEIEHINESE

23.Huang, Y.-C, Chen, L.-H., Lu, C-W.,, & Shen, J.-L. (2020). Being a vegetarian traveller is
not easy. British Food Journal, 122*(6 ) - 1983-1998. https://doi.org/10.1108/BFJ-
09-2019-0675 (SCIE; IF 4.4, ABDC: B )

— BETANE (BE n=418575 n=9) - BIEZRIEIEZK  EIRIRA - IRZHE LY
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EERIEE -

24. Chen, L.-H., & Chancellor, H. C. (2020). Examining the leisure use of a bicycle share
program: A case study of YouBike in Taipei. Journal of Leisure Research, 512 ) -
183-205. https://doi.org/10.1080/00222216.2019.1660598 (SSCI )

— #7348 1i7 YouBike EE#7T UTAUTZ B8 i Z2E) K - 11 ET/FHEE (HHFERZH ) 5B
BB L RETEREE -

25. Chen, L.-H., & Chancellor, H. C. (2019). A conceptual framework for integrating bicycle
friendliness into community development. Community Development.
https://doi.org/10.1080/15575330.2019.1663226 (ESCI )

— 18] IBFCD #EE 4218 - B H1TER SR « 1B R ENIHR B EELFTEFEAE -

26. Kuo, C.-M,, Chen, L.-H., & Liu, C.-H. (2019). Is it all about religious faith? Exploring the
value of contemporary pilgrimage among senior travelers. Asia Pacific Journal of
Tourism Research, 24(5 ) - 379-392.
https://doi.org/10.1080/10941665.2019.1572632 (SSCI; ABDC: A )

— LU A BRI 1 A S B S B e B BT B P IE R T A 1B -

27.Wang, M.-J,, Chen, L.-H., Su, P.-A,, & Morrison, A. M. (2019). The right brew? An analysis
of the tourism experiences in rural Taiwan' s coffee estates. 7Tourism Management
Perspectives, 30, 147-158. https://doi.org/10.1016/j.tmp.2019.02.008 (SSCI; ABDC:
A)
— EE T AR EEINBETEE ( FZE MTES FEHE ) - 12N EEA FI KRB R ER

5 -
28. Chen, L.-H., & Chancellor, H. C. (2019). Examining attitudes toward bicycle-share
program use.: A dual-process theory approach. Transportation Research Part F:

Traffic Psychology and Behaviour, 62* 769-781.
https://doi.org/10.1016/j.trf.2019.03.007 (SSCI )

— EHE—IZHIAZ AT RER ( ST-IAT ) #HE T2 INEE LT E1TERFHIAIE LS FEEZ -

29.Huang, Y.-C, Yang, D.-S., & Chen, L.-H. (2017). A study on the relationships among
Taiwanese opera fans’ leisure attitude, leisure motivation and leisure benefits [
IFRLBEA KBTS/ ~ IRKIETE) K BTz~ 77 ] . Journal of Outdoor Recreation
Study [FAMEERITZE] - 30%(1). (TSSCI)
— FRETH TR B K AR~ KB B B IR BT e Z 15 -

30. Chen, L.-H. (2015). The study of tourism: Past trends and future directions
(Contemporary Geographies of Leisure, Tourism and Mobility) [Book review]. e-
Review of Tourism Research, 125/6) - 290-292.

— FET -

31. Lee, S.-S., & Chen, L.-H. (2012). The studly of the tourists’ cognitions and attitude on
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wetland conservation in Niaosong Wetland Park [ /& # &1 2\ &0 &R IR B 75 2144
B ZZHZ ] . Journal of Sport and Recreation Management [(ZEAEIEIREELR ]
9*(1) - 130-154.

— BEEEE T L EY E R FH R B 75 AR -

HERE (Book Chapters)
1. Chen, L.-H. (2022). Coffee tourism. In D. Buhalis (Ed. ) - Encyclopedia of tourism
management and marketing. Edward Elgar Publishing.

2.Wu, N., & Chen, L.-H. (2022). Tea factory tourism experiences: Pearl milk tea in Taiwan. In
Routledge handbook of tea tourism (pp. 165-174). Routledge.

3. Chen, L.-H., & Khaokhrueamuang, A. (2022). Epilogue. In Routledge handbook of tea
tourism. Routledge.

MAFEEEE

TN EEETFTEZE ( CHETFIELIFAN ) - BT EE—TFETREEZ 8000 7T - AAEZXK)T
EIEERE (FIRIRES ) ~ HEE - B RELE B S 15— B TEZE -
5= ( Funded Research Projects )

LEXRNEBREMEEE (BRE ) - Asian pet tourism ecosystems from a posthumanist
perspective: Animal agency, cross-cultural differences, and inclusive design.
NT$3,131,000. B EHE#E -t EER/FA
— WUBNEF ZREFRADMENE LR - BEEWAEEN - X EEZEAR T -

2LERBEBERMEEE (BIRE ) - Skip Kenting, go to Okinawa? Home or away? A multi-
faceted investigation of the (un)attractiveness of domestic tourism destinations.
NT$1,041,000. IBEHIEFEEHA
— WAL AR e B A 1 I AT RO TR G A1 - A2 L B B A B = -

L ERRERFEMEES (BRIE ) o Frends or foes? Integrating cultural ecosystem
services and disservices to explore the roles of free-roaming animals in tourism
destinations. NT$1,627,000. {E{EB# A E LKA
— BAX(EEEEZ AR R ARFEZRHE - FF I B R Z 88 T 0 e G B BRI EFE -

4. BI%EB - Sharing economy after a pandemic outbreak: Exploring the antecedents of use
intention and developing the protection-trust framework. NT$739,000. & {E 8755t
EEXFA
— B T[RE—ET, T HEREBREZERZEEIRZEGNEHEE -

5. 858 - An explorative study of bicycle tourism experiences: The integration of
experiencescape and the orchestra model NT$595,000. B ER# FTEE/HA

— B BRI A E R B H{TEE R B LR -
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6. BHLED - The coexistence of tangibility and intangibility: An exploration of festival
experiencescape. NT$487,000. IBEBIEFIEERFA
— AT BT EERIE T AT RG] 18 B e 57 15 = L 28 5 I Bl e B

7. 8 BEB - Explore service and design science in tourism industry ( AR EH B A&t
£ ) .NT$2,165,922. IBEBIEFEEHFA
— RUBEESEHE FHITET - BB R B L5 R E B E SRR L1 F A5 -

8. SEMI/EBERT - Service innovation and improvement ( EBE1EETE ) . NT$300,000.
BEREHXEWREAE
— EB ST E R i an i 15 EEIR, A R % 7 1< SSCI A7 T Quality Management in
Health Care -

9. Momentum Bicycle Club ( Bl ) - T7he effects of Momentum Bicycle Clubs on
Greenville County youths. US$5,000. 1B HRWRAS

— TRV EETEN S A EMRE RN Greenville BN FRRINEE -

10. Greenville County Recreation ( 2B ) - The effects of Momentum Bicycle Clubs on
Greenville County youths. US$3,000. 1B E##%5.- HREWRAS

— Greenville #i& P FE1TE B I551 E AL EAE -

#BnAR#%Et = ( Funded Service Project )
1.9vR8R - “Ten Billion NTD” Youth Program [} XEEEZF1Z] . BERE XEEE

EXSUN
15 L 2

2012 FZZSRGIF ( BIE 7T ERERX NGRS - BIXTHLER ) - EERFELEHNEZEEEST -

E21ig BX WA
2026.07 E{EFM3LEE ( Commendable Paper Award ) (2 R.A.S. Basilio 5% ) -
“Identity transformation through event tourism: Filipino dancers at the

World Hip Hop Dance Championship” - S/NEBESEECERGHNE
(ICRTH) - R AIMESE

2026.03 BEREEFEHR (Winning Case Award ) - REie BRI EAXRBIEHRE -
Emerald & AR%E

2025.12 RIEZEE A ( Best Reviewer ) - Asian Journal of Business Research

2025.06 RIEMNEBRERRA  FLEBBESEECEMEHNE (ICRTH) - 32
&R

2024.03 R{EEE A ( Best Reviewer ) - Journal of Responsible Tourism

Management - f53F52
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2024.11 RLmXEE (F=8) (EEHE)  PEHCEEEG

2023.11 RLmXEE (F=8) (EEHE)  PEHCEEEG

2022.10 RIERNEBRERRA  XEBCERGERFE  HEERBIIIAE
( Universitas Negeri Padang )

2022.08 EEA - 2022 ERREAER T IR

2020.05 RIEMIER - 2020 EER AR EEREEEREMTNE

2018.05 RIEMIER - 2018 EERANRAEEREEEREMTNE

2017.11 E{EMIER - 2017 PEFHCERSSFEESMMNE

2015-2017 HEBAEBBEEES (US$32,000)

2015-2017 EHHABMAEIRRHPEBMER S (US$45,000 ) - FIREHTAE

2016 8 FREAE (Finalist) - "Play as prevention: The influence of play on child

risk behaviors” ,Society for Prevention Research Sloboda and Bukoski
Cup - %=H

2015-2016 HREEBEMREERME ( AIESET US$4,750 ) @ mREZAEBMRLESA
T TRUSHERNEBER BRRABEANERREMR

2012.04 RIEMNEE  KEEFEFENNE

2002-2006 HEMMEREABRES

SEEHBRT

2023 BREFAS MRGHLE  BUSEERAS

2022 BHREFAS MRGHLE  BUSEERAS

2017 Fran McGuire B S #iiR - mREFRABLEBERATCERE S RE

RIBHABRABERSHUAOMRE

RBEREEEE

PRGN ~ EE R LFERIT =GR Fid R %4 TEWNEELEL  NLEYGE)  XFF
&)~ Al BB A EEE LR

2025.08 "Building our future with Al: LEGO® Serious Play® method” - sV
ICASVE 2025 - ENJEfHI# B K2 ( Brawijaya University )

2024.11 "Embrace coexistence: Navigating the impact of free-roaming animals
on responsible tourism” - S+TEETEEEHEERUBRMANE - KK
i

2024.06 “From data to decisions: Applying text mining to enhance tourism

product development” - SREGiFFRERL ( SEARA ) 4R FERE
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2024.06 "Bicycle history and sustainability in Taiwan” - EEI AR R HIFEF 0
( Five College Center for East Asian Studies )

2024.06 "ERESFAEPBEANEINIZ )  BUSHEBIRASE
2024.05 “Innovate, collaborate, elevate! Tripling success: An innovative model for

industry and university collaboration” ,SKAL International

2024.03 EEERE ( Keynote ) - SEAMA 2024 " SIBERCEARGEIR , - HATIKK
qu'_

2022.10 HEEq#E (Keynote) @ 2022 XEEINERGEXFS - HEEREIIAE

2020.11 EEERE (Keynote)  EHEBEEEEEMRANE (ICMR) - BTEEF

2020.07 "Coffee, tea, and tourism” ( &1 L. Jolliffe -+ M. Bazylewich &7 ) - 30
Minute Talks 4R -85

2020.05 "Publishing plan and guides for authors: Insights from the special issue
guest editors” ,Emerald Hhftt 2020 4R _EiwiE

2018.04 TREBMATREENE )  RBER - BUSEERAE

2016.10 "An exploratory mixed methods study on public bicycle riding in Taipei

City" - ZREBHRABMAEEEE

MeEmX (REEE)

2012 FZ2 SR ~ BNRIEZEZRZ 37 BB EES T Em X, iFEmXmK T EREARE ) Fit - FH
HEFFHERX -

1. Chen, L.-H., Ebron, J,, Nguyen Thi Thanh, P., & Basilio, R. A. (2026, May). Loving Taiwan,
choosing Japan: A netnography of destination benchmarking in Taiwanese online
travel discourse. APacCHRIE 2026 Conference, Ritsumeikan University Business
School, Osaka, Japan.

2. Aucamp, J, Yen, I.-Y.,, & Chen, L.-H. (2026, May). Reframing cycling tourism as lived
experience: Exploring motivation and meaning among Taiwanese international
cyclists. APacCHRIE 2026 Conference, Ritsumeikan University Business School,
Osaka, Japan.

3. Nguyen Thi Thanh, P., & Chen, L.-H. (2026, May). Destination psychological ownership
and tour guides’ pro-environmental behavior: A pilot study in Khanh Hoa, Vietnam.
APacCHRIE 2026 Conference, Ritsumeikan University Business School, Osaka, Japan.

4. Basilio, R. A. S., & Chen, L.-H. (2026, July). Identity transformation through event tourism:
Filipino dancers at the World Hip Hop Dance Championship. 6th International
Conference on Responsible Tourism and Hospitality ICRTH ) - Miri, Sarawak,
Malaysia. [Commendable Paper Award]
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5. Chen, L.-H. (2025, June). Free-roaming animals and responsible tourism. 5th
International Conference on Responsible Tourism and Hospitality (ICRTH ) -
Lyceum of the Philippines University, Cavite, Philippines. [Conference Best Paper
Award [KERERIE] ]

6. Chen, L.-H. (2025, May). Exploring the role of feral animals in peripheral rural
destinations: The case of Cat Village in Taiwan. International Conference on
Destinations, Events and Sports, Hokkaido University, Sapporo, Japan.

7. Chen, L.-H. (2024, May). Assessing the impacts of free-roaming animals on tourist
experiences: A cultural ecosystem services and disservices perspective. APacCHRIE
2024 Conference, Seoul, South Korea.

8. Chen, L.-H.*, & Li, Y.-H. (2023, December). From fandom to tourism: A
phenomenological study on Taiwanese K-pop enthusiasts’ musical pilgrimages.
TTRA APac Annual Chapter Conference, Seoul, South Korea.

9. Chen, L.-H. (2023, July). How to establish trust and satisfaction among bicycle tourists
after the pandemic? A text-mining approach. 10th Advances in Hospitality and
Tourism Marketing and Management (AHTMM ) - Rome, Italy.

10. Chen, L.-H. (2023, July). Modeling experiencescapes, memorable experiences, and
loyalty: An empirical study on Taiwanese bicycle tourists. 10th AHTMM, Rome, Italy.

11. Loverio, J. P., Chen, L.-H., & Shen, C.-C. (2023, May). Tourist destination resilience:
Developing indicators of resilience for a nature-based tourism destination. 21st
APacCHRIE Conference, Clark Global City, Philippines.

12. Chen, L.-H. (2022, June). Festival experiencescape: The coexistence of tangibility and
intangibility. 8th TTRA Qualitative Research Methods Workshop, Victoria, British
Columbia, Canada.

13. Huang, P.-F.,, Tandra, V., & Chen, L.-H. (2022, October). Taiwan free English-speaking
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